




UCLG-MEWA - Editorial

Distinguished friends of local governments,

Representation of local governments is still an im-
portant issue throughout the world. Most cities are 
living under the shadow of their respective central 
governments, and they are struggling to establish 
diplomatic ties with the cities of other countries, 
on the topics such as sister city relations. In this 
regard, the preparations towards Habitat III are 
of vital importance. We as UCLG-MEWA, partici-
pated in 2nd Session of Preparatory Committee of 
Habitat III (PrepCom2) held in Nairobi, Kenya, a 

status. In this new issue of our Newsletter that we 

article about HABITAT that unfolds the historical 
process of Habitat. 

Visit of Arab Urban Development Institute (AUDI) 
delegation to Istanbul was one of the most impor-
tant developments of the last months, for us. Ex-
changing information about the institutions under 
Istanbul Metropolitan Municipality, the delega-

cooperation with UCLG-MEWA in the upcoming 

launched with our proposals regarding local au-

about these developments in our Newsletter. 

Furthermore, we have concentrated on the activ-
ities of our committees in the recent months. Our 
Committee on Culture came into prominence in 
this period. Subsequent to the workshop titled 
‘’Opening Channels’’ that we organized with the 
participation of the local authorities in our region 
and in cooperation with Foundation For Political, 
Economic and Social Research (SETA), our mem-
bers participated in the Culture Summit that was 
organized by UCLG World Organization in Bilbao, 

information about these events in the following 
pages of our Newsletter. 

These and many other topics are waiting for you, 
our distinguished readers, in the 8th issue of 
UCLG-MEWA Newsletter. We, as UCLG-MEWA, 
are trying to carry out the representation of local 
authorities in a region where internal and external 

While leaving you alone with our Newsletter, I 
would like to conclude my words with my wish to 
have peace in the world through the unifying pow-
er of culture. 

Mehmet DUMAN
UCLG-MEWA 

 / Secretary General
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 - Events

Members of AUDI delegation presented a plaque to Mehmet Duman

AUDI (Arab Urban Development Institute) delegation 
composed of 70 representatives from different coun-
tries such as Saudi Arabia, Sudan, Jordan, Bahrain, 
Syria and Kuwait, visited the Istanbul Metropolitan 
Municipality (IMM) from 26 to 30 April 2015 for a 
training program organized by IMM to share its ex-
periences with the different representatives of local au-
thorities.On 26th April, IMM organized a welcoming 
reception for the delegation in Elite World Istanbul 
Hotel. On 27th April, the delegation visited the IMM’s 
Information Center of Investment and Services and 
some cultural places. On 28th April, Mr. Selamettin 

-
tions, started by a general presentation about IMM 
followed by a session of questions/answers, then Mr. 

Supervision Department, and Mr. Hasan YILMAZ, 

their respective work in IMM. Afterwards, Mr. Mo-

presented UCLG-MEWA and its activities within the 
framework of the different committees that are recent-
ly established. Mr. Mehmet DUMAN, UCLG-MEWA 
Secretary General, invited the participants to join the 
organization to get the opportunity to participate in 
international meetings to strengthen their network 

Suudi Arabistan, Sudan, Ürdün, Bahreyn, Suriye 

Mr. Mehmet DUMAN, 
UCLG-MEWA Secre-
tary General, invited the 
participants to join the 
organization to get the  
opportunity to participate 
in international meet-
ings to strengthen their 
network and bring the 
voices of local authorities 
of MEWA region at the 
international level. 
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and bring the voices of local authorities of MEWA region at 
the international level. In this regard, Mr. Abdullah ALSU-
BAIL, Deputy Director General of AUDI, which is an ob-
server member in UCLG-MEWA, stressed on the work Mr. 
DUMAN achieved since his appointment as a Secretary Gen-
eral of UCLG-MEWA and he highlighted the success of the 
meetings UCLG-MEWA lastly organized in Konya (2013) 
and Adana (2014). On 29th April, IMM organized various 
technical visits the Istanbul Environmental Management 

management company, the Istanbul Administration for 
Water and Canalization, which manages water problems of 
Istanbul, the Disaster Coordination Center, which manag-
es the disaster’s situations in Istanbul; the Department of 
Housing and Urban Development in IMM; the IMM main 
building with Members of Parliament.On 30th April, AUDI 
delegation made touristic visits to Blue Mosque, Hagia So-
phia Museum and the Basilica Cistern. The main goal of 

independent companies are doing, and to get experience and 
learn how they could adapt these techniques in their respec-
tive countries. It was also an opportunity for the delegation 
to meet with representatives from other local authorities to 
extend their relations and develop possible cooperation. Dur-
ing this four-day visit, Manama Secretariat Council delega-
tion which has been established very recently in Bahrain 
showed great interest in UCLG-MEWA. Therefore, the Bah-

discuss about their membership in the organization and to 

Committees. Besides, both parts discussed about a possible 
executive bureau meeting of UCLG-MEWA in Manama in 
a near future. Moreover, Syrian delegation from the “Syri-
an Interim Government - Ministry of Local Administration 
Relief and Refugees” visited UCLG-MEWA headquarters to 
learn more about the organization’s function and activities. 
After a fruitful discussion, UCLG-MEWA Secretary General 
proposed to the Syrian representatives to gather Syrian lo-
cal councils in one Union of Councils to have more effect on 
the international stage. Besides, implementation of “sister 
cities” has been discussed to improve the role of the Syrian 
local authorities.
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Responsible Cities Conference took place in Cibali 
Campus of Kadir Has University, in Istanbul, Turkey 
on 27 May 2015, with the cooperation of Corporate 
Social Responsibility Association of Turkey (CSR 
Turkey), United Cities and Local Governments Middle 
East and West Asia Section (UCLG-MEWA), and 
World Academy for Local Government and Democracy 
(WALD). 
World population is increasingly going towards the 
cities. In this regard, local authorities have responsibilities 
in respect to the issues such as sustainability in cities, 
rural-urban migration, employment areas, woman, 
education, and emission of greenhouse gases. Responsible 
Cities Conference proposes that local authorities should 
consider private sector as a partner in the fiht against 
these problems. 
The opening speeches of the Responsible Cities Conference 
which took place in two sessions, were delivered by 
Serdar Dinler, the President of CSR Turkey, Mehmet 
Duman, UCLG-MEWA Secretary General and WALD 
Chairman of the Board, Prof. Dr. Murat Güvenç, Lecturer 
at Kadir Has University, and Philippe Weiler, Senior 
Advisor on Business Development of CSR Europe.

   Mehmet Duman delivering the opening speech of the Responsible Cities Conference
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‘’Private Sector: Solution Partner to Local 
Authorities’’
Serdar Dinler, President of CSR Turkey mentioned in the 
opening speech that they want to play a role with regards to 
preparing cities for the future and that the business sector should 
also be involved in this regard. 
Mehmet Duman, UCLG-MEWA Secretary General and 
WALD Chairman of the Board, underlined that private sector 
should fulfill their responsibilities and they should be the solution 
partners to the local authorities. In his speech Mr. Duman stated 
that ‘’ the reason why we are supporting this meeting, building 
on our past experiences as UCLG-MEWA and WALD, is 
to contribute to the cooperation between local authorities and 
private sector in the subjects of social responsibility, covering the 
assistance provided to low income groups, smart cities requiring 
technology, sustainable environment which is in close relation 
with industrial production, and to raise awareness in the society 
about these issues. I believe we have achieved our goals by 
having you all here.’’

Private Sector Support to Responsible Cities
The topic of the first session of Responsible Cities Conference 
was about ‘’Cities and Good Practices’’. In this framework, 

Electric, Tramway and Tunnel General Management) and 
representatives of private sector came together in the first panel. 
The panel was moderated by Fatma Çelenk, Soyak Holding 
Corporate Relations Coordinator, and with the contribution 
of Bülent Ekuklu, IBM Smart Cities and Industry Solutions 
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‘’10 Day Care Centers in 10 Neighborhoods’’

Mayor of Pendik, Ali Koca, Director of Social Aid Department 

of Regional Development Department of Southeastern Anatolia 
Project made speeches in the second panel of the meeting. 

the role of women in cities and how they worked on this issue 
with private sector. He also remarked the migration issue by 
stating how a woman working in rural becomes passive when 

in the cities, he noted that ‘’ We have launched the project of ’10 
Day Care Centers in 10 Neighborhoods’’. If woman wants to 
work but she has to stay home for taking care of her child.  We 
have started our project since we want to prevent this situation 
and we have to serve a better education base for the children. 
These day care centers are free of charge for an initial term but 
when the mother finds a job, the payment is calculated based 
on the distribution of income.’’ The mayor also mentioned 
the ‘’Purple Flag’’ project, which covers the maternity and 
childbearing processes. Stating that the purple flagged buildings 
are women-friendly, the mayor underlined that this project is 
not only for the women working within the municipality but for 
the women who are working in the private sector. 

‘’Each Apartment Building Gives Scholarship for 

his speech that local  administration should not only be physical; 
but working on education and art should be obligatory. In 
order to find solution to the scholarship issue of the university 

project of ‘’Each Apartment Building Gives Scholarship for 

Within the framework of the project, an amount of 300 Turkish 
Lira is transferred to each student’s bank account every month. 
Moreover, a team of 10 people is following the student’s grades. 

called ‘’Kargem’’ for 1500 students, also built up a chamber 

local authorities they are responsible for these topics and they are 
trying to find solutions by developing cooperation with private 
sector. 

Department of Southeastern Anatolia Project, talked about 

Pendik, talked about the project of ‘’I am active and I am in the 
society’’ that they are implementing with Gedik University and 
Pendik Municipality for disabled children. Mr. Çerik, stated 
that this is the first time when a private institution and local 
government work together through cooperation.

Under the light of Responsible Cities Conference
It cannot be expected to have the administration remain at 

is growing rapidly. In this sense, local authorities have great 
importance because they are the ones who are pulse of the 
cities. A perspective of responsible local authority requires 
developments on the topics of migration from rural to urban, 
transportation, sustainability of livability, ensuring the 
environment where women can express themselves in the city, 

Mayor of Beylikdüzü
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also includes creating smart cities, and ensuring solutions in 
transportation. In this point it is not fair to expect everything 
from public institutions. Therefore, private sector should also be 
included in this mechanism through a holistic work.   Providing 
funding or reaching out all individuals can only be achieved 
through this cooperation. Local authorities should announce the 
private companies’ names that they are working with, in order 
to promote the private sector. Thus, necessary activities can 
be operated for sample cities. Furthermore, a responsible city 
should also be a city producing ‘’social responsibility’’ projects. 

the needy, students that cannot meet their education expenses 
can benefit from. Responsible Cities Conference created an 
important platform where the directors of local authorities and 
representatives of private sector met and share the responsibility 
for ‘’responsible cities.’’
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United Cities and Local Governments Middle East 
and West Asia Section (UCLG-MEWA), together with 
Foundation for Political, Economic and Social Re-
search (SETA) organized a workshop titled ‘’Opening 
Channels’’ that gathered several local governments 
around the question of culture-art.

Beylikdüzü Municipality, Büyükçekmece Municipal-

-
-

Municipality, Union of Turkish World Municipalities 
(TDBB), Union of Municipalities of Turkey (TBB), 
Yunus Emre Institute and Zeytinburnu Municipality 
from Turkey; and Nablus Municipality from Palestine; 
Oyoun Ghozlan Municipality from Lebanon partici-
pated in the workshop which was held in the head-

the representatives of the local governments, Ahmet 
-
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thor from Turkey embellished the meeting with their 
-

posed of the presentations giving information about 
the events of the participants. 

The two primary goals of the workshop were to ensure 
exchange of information and to open communication 
channels between local governments, as can be under-
stood from the title. In this regard, in the second session 

Burçak Ünal from Büyükçekmece Municipality drew 

was the Mayor of Tunceli at that time, talked about the 
cultural exchange that they had established between 
Tunceli Municipality from Turkey and Guernica Mu-
nicipality from Spain in 2012. Furthermore, Selin 
Burçak Ünal mentioned their activity that is gather-
ing people from Turkey and Greece who experienced 
the exchange of population in the past, and that takes 
place in Büyükçekmece where most of the population 
consists of exchanged people. 

Raja Taher, from Nablus Municipality, Palestine, 
mentioned the resistance culture that they have devel-
oped against the occupation and how their struggling 
against the ownage of their cultural values by Israel. 

-
sions, approached to the topics in a more critical per-
spective. After his speeches, local government repre-
sentatives offered solutions to his perspective. From 
time to time local government representatives shared 
their problems with their colleagues. 

The workshop that UCLG-MEWA and SETA organ-
ized in cooperation was warmly welcomed by the par-
ticipants, several demands were voiced and the desire to 
organize the second phase of the workshop was stated. 
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UCLG Culture Summit was held on 18-20 March 
2015 in Bilbao, Spain and organized by UCLG World 

Summit Josep Roig, UCLG Secretary General, and 
Ibon Areso, Mayor of Bilbao delivered the opening 
speeches. Mayor Areso, who is also the President of 
the UCLG Committee on Culture, mentioned that art 
is at the same time an economic element.  The mayor 
emphasized that Frank Gehry’s Guggenheim Museum 

transformation of the city of Bilbao and he concluded 
his speech by thanking to UCLG.

Joseph Roig, UCLG Secretary General, extended his 
thanks to Bilbao Municipality and emphasized the 
role of culture in sustainable development. Mr. Roig 
stated that the guests could hear different experiences 
of different cities for three days, and mentioned that 
there are more than 550 cities that are using Agenda 
21 for Culture as a tool in their daily lives.

been restorating the Armenian and Assyrian Church-

and that they see culture as a bridge, and they applied 

the World Heritage List.

In the parallel session held under the topic of Inter-
national Award UCLG-Mexico City – Culture 21 that 

ettiklerini, kültürü 

UCLG-MEWA Co-Pres-
ident stated that they 
have been restorating the 
Armenian and Assyri-
an Churches in order to 
sustain multiculturalism 

they see culture as a 
bridge, and they applied 
to UNESCO to include the 

the World Heritage List.
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was organized on the same day, Hasan ÜNVER, May-
-

mation Project and the biggest underground city in the 
world that was discovered during the transformation 
process. In this session, Hasan ÜNVER won general 
approval of the participants as he, as a mayor made 
the speech of cultural activities of his city.

-
tanbul Metropolitan Municipality Head of Press and 
Public Relations Department, mentioned that they are 
implementing a virtuous human-centered cultural 
policy in Istanbul that had been the capital of three 
different empires, and that they do not marginalize 
any one, and he stressed the importance of the resto-
ration activities operated by Istanbul Metropolitan 
Municipality. 

Affairs Department of Konya Metropolitan Municipal-
ity, who made a speech on the fourth session of the 
second day, talked about the culture center that they 
have built and that is being visited by one million citi-
zens every year. He also talked about Mevlana Culture 
Valley, the School of Civilization Project, and other res-
toration activities. 

The UCLG Culture Summit of which the second edi-
tion will be held in 2017, was concluded on 20th of 
March.

yürüttüklerini ifade etti 

Metropolitan Municipality 
Head of Press and Public 
Relations Department, 
mentioned that they are 
implementing a virtuous 
human-centered cultural 
policy in Istanbul that had 
been the capital of three 
different empires, and that 
they do not marginalize 
any one, and he stressed the 
importance of the resto-
ration activities operated 
by Istanbul Metropolitan 
Municipality.
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-

sity, Faculty of Financial and Administrative Sciences, 

Department of Political Sciences and Public Adminis-

-

cal Government Talks which UCLG-MEWA organizes 

at its Headquarters in Sultanahmet, Istanbul.  Prof. 

Authorities and Environment”, that local govern-

ments are not only effective in producing environmen-

tal problems, but their solutions should be provided 

by local authorities, as well. Prof. Dr. Orhan, having 

explained the historical background of environmental 

management, has stated that local authorities have 

make a difference.The program continued with pres-

entation of a plaque and refreshements.
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Architect Dr. Sinan Genim participated as the speak-

er in the UCLG-MEWA Local Government Talks 

that are organized every month at the headquarters 

in Sultanahmet, Istanbul, Turkey. In the event titled 

‘’Local Governments and Architecture’’ Sinan Genim 

talked about the settlement in Istanbul starting from 

-

playing the shaping of the city planning of Istanbul in 

different periods with visual materials, Sinan Genim 

revealed how the image of the city has been tainted 

in recent years. Mr. Genim mentioned the reason of 

this problem lies under the lack of knowledge of Istan-

bul’s rulers on the city’s topography, but he also stated 

that these problems in many different areas can still be 

solved.  The program was concluded after the presenta-

tion of the plaque and with a refreshment reception.

Mehmet Duman is presenting a plaque to Sinan Genin
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United Nations Advisory Committee of Local Authorities 
(UNACLA) meeting took place in UN House in Nairobi, 
Kenya. Dr. Joan Clos, UN Habitat Executive Director, Jac-
queline Moustache-Belle, UCLG Vice President, Annemarie 
Jorritsma-Lebbink, CEMR President and UCLG Deputy 
President, Josep Roig, UCLG Secretary General, Mehmet 
Duman, UCLG-MEWA Secretary General, Bernadia Irawa-
ti Tjandradewi, UCLG ASPAC Secretary General, Frédéric 
Vallier, CEMR Secretary General and several representatives 
of local government associations and mayor participated in 

Chairman of UNACLA.

Dr. Joan Clos, UN Habitat Executive Director, who took the 

stated that he has launched the necessary initiatives for the 
local authorities to take a strong part in Habitat III Confer-
ence that will be held in Quito, Ecuador, in 2016, and that 
he will support local authorities in this regard.. 

during the meeting in which the strategic role of UNACLA 
for the process of Habitat III was also discussed, stated that 
UNACLA is an important tool for the recognition of the local 
authorities by UN, and that its role should be strengthened. 

UNACLA and UCLG President, who chaired the meeting, 
presented his thanks to the participants and members who 
attended the meeting, and he called for the continuation of 
the cooperation in order to raise the voice of the local author-
ities during and after the process of Habitat III.

 - News

From Left to Right
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The second session of the Preparatory Committee (Prep-
Com2) of the United Nations Conference on Housing and 
Sustainable Urban Development (Habitat III) was held in 
the UN House in Nairobi, Kenya, before the Habitat III 
Conference that will be organized next year in Quito, Ecua-
dor. More than 1000 participants coming from all around 
the world have shown great interest to the meeting. The Pre-
paratory Committee Meeting of Habitat III which will be 
held with the theme of ‘’new local agenda’’, is an important 
platform for the activities in order to raise the voice of the 
local authorities towards Habitat III.

At the Local and Regional Governments Preparatory Meet-
ing on 12 April, and Policy Dialogue with Local and Re-
gional Governments, representatives of local governments 
and their networks exchanged ideas on the topics that they 
thought to be given priority in Habitat III. 

The plenary sessions that where held between the dates of 
14-16 April, started with the opening speech of Dr. Joan 
CLOS, the Executive Director of UN Habitat. In addition to 
the plenary sessions, several side events where organized. 
The partners, who contribute the Habitat III process tried 
the set their positions with these side events. 

UCLG-MEWA
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Today, CEMR is one of the most active European or-
ganisation in terms of advancing the equality of wom-
en and men and the fact that it is presided over by 
a woman, Anne-Marie Jorritsma 1  , is an important 
symbol of this.

A few visionary women were behind the inception of 
the CEMR action that aimed to promote the equality 
of women and men in local life, beginning with their 
participation in politics. They were led by Fausta Gi-
ani Cecchini2 . Fausta was the Mayor of Pisa and lat-
er President of the Province. Involved in politics from 
a very young age, she had taken part in the struggle 
against fascism as a “partigiana” before becoming an 
impassioned European federalist working through the 
Italian Section of CEMR. She noticed right away that 
there were not many women at CEMR meetings. In 
1983, she invited her women colleagues at local and 
regional level to Pisa for a European conference.

Other conferences followed – Antwerp in 1986 and 
Saint Jacques de Compostelle in 1988 – thanks in large 
part to the determination of the CEMR Secretary Gen-
eral at the time, Elisabeth Gateau, and the support of 
the European Commission. In 1991, the CEMR Stand-
ing Committee of Women Elected Representatives of 
Local and Regional Authorities was created. In 1992, 
there was the Conference in Heidelberg. Elisabeth Ga-
teau asked me to prepare the preliminary draft of the 

on the eve of the Maastricht Treaty, which was to rec-
ognise the principle of subsidiarity and set up the Com-
mittee of the Regions. The debates were very spirited, 
particularly between the “federalists” and the propo-
nents of a Europe of States.

-
dinary women who were to play a pivotal role in 
CEMR’s movement of “elected women”: First, Fausta 
Giani Cecchini, then Beate Weber, the Mayor of Hei-

In 1996, I received a call from 
Françoise Gaspard , whom I 
had met in Dublin, who was 
convinced that the European 
network that had been launched 
by CEMR at the time could be a 
powerful tool for disseminating 
and exchanging information 
among women local and re-
gional elected representatives in 
Europe. So that is how I found 
myself having to work quickly 
to put together a project with all 
the team hard at work, as was 
often the case at CEMR.
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5

delberg, Doreen Fleming and Josephine Farrington 3, An-
toinette Pecher , Italian friends Maria Teresa Coppo Gavazzi 
and Patrizia Dini, as well as many others who unfortunate-
ly can not all be mentioned in this article.

Fausta Giani Cecchini, Doreen Fleming and I ended up 
sharing several unforgettable missions during the early 
1990’s in Central and Eastern Europe where we organised 
many training seminars on European programmes and the 

the Polish city of Cieszyn by its mayor, whose dedication to 
CEMR’s mission was marked by his deep European spirit: 
Jan Olbrycht 4. 

In 1995, CEMR organised the 5th European Conference of 
Women Elected Representatives of Local and Regional Au-
thorities in Dublin, which was attended by many women 

600 women elected members and representatives of local and 
regional authorities and institutions from 32 countries at the 
gorgeous Dublin Castle, where the ceremony was opened by 
the President of the Republic of Ireland, Mary Robinson, 
and then CEMR President, the former Mayor of Barcelona, 
Pasqual Maragall. The Conference’s success was also due to 
the support that we had managed to obtain from the Eu-
ropean Commission (from several DGs and through differ-
ent Community programmes), as attested to in the message 
delivered at the event by Commissioner Padraig Flynn. It 
was at this Conference that Josephine Farrington proposed a 
resolution requiring that there be respect for equality within 
the Committee of the Regions, which had just been created. 
The CEMR committee would continue to defend this position 
in later years.

I have already mentioned some of the leading originators of 
CEMR’s undertaking in favour of equality and will be men-
tioning others. Two women in particular however played a 
crucial role: Fausta Deshormes and Françoise Gaspard 5. 

Fausta Deshormes is sadly no longer with us. It is with her 
that I discovered the intricacies of the European Commission 
and the corridors of Berlaymont (where the Commission was 

In 1996, I received a call from Françoise Gaspard , whom 
I had met in Dublin, who was convinced that the Europe-
an network that had been launched by CEMR at the time 
could be a powerful tool for disseminating and exchanging 
information among women local and regional elected repre-
sentatives in Europe. So that is how I found myself having to 
work quickly to put together a project with all the team hard 
at work, as was often the case at CEMR.

The project, which received EC support under the 4th Com-
munity Action Programme for Equal Opportunities, was set 
up on a multi-annual basis (from 1996 to 2000), which was 
conducive to building up the network through the publica-
tion of a newsletter, the organisation of seminars on advo-
cacy and raising awareness of equality issues prior to local 
elections as well as the release of a study on women’s par-
ticipation in local politics in the European Union member 
countries.

It is during this period that I met other key players in CE-
MR’s efforts to achieve equality: Rosemary McKenna 6, Joan 
Taylor 7, Edite Estrela 8, all of whom successively took on the 
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duties of Chair of the Committee of Women Elected 
Representatives after Fausta Giani Cecchini stepped 
down, and who continued her legacy of seeking to 
have the principle of gender equality applied within 
CEMR’s governing bodies.

Vicenta Bosch Palanca 9  , who succeeded Edite Estre-
la as Committee Chair, expressed the demands of these 
women in the now famous phrase: 

We are half the Earth, we 
want half the sky and half 
the power!
 

of women from all over the world who attended the 
United Nations Beijing +5 Conference in New York in 
2000. This unforgettable meeting, which was organ-
ised at the initiative of IULA and on whose behalf I 
coordinated the European contribution, represented 

since we managed to obtain the insertion of a reference 

improving the status of women.

We then found ourselves in need of a concrete tool to 

was to come up with the virtual design of “the town 
for equality”, a publication compiling best practices 
capable of inspiring other towns to introduce policies 
for equality. Once again, this work was carried out as 
a European project and was helped along by a young 
trainee devoted to women’s rights who eventually be-

The success of the publication proved that there was 
interest among cities in this new thematic, which is 
seen today as an issue central to the democratic de-
bate. There was an idea I wanted to share with the 
Chair and the new Secretary General of CEMR (ar-

would encourage municipalities to take on a political 
commitment to equality: the European Charter for the 
equality of women and men in local life. Thus, the 

up to CEMR’s Charter, which would never have seen 
the light of day without the European Commission’s 

the endless meetings, seminars and conferences in dif-
ferent European countries necessary in order to come to 

The Charter also could not have been achieved with-
out the active participation of CEMR’s national associ-

of this issue, united in their enthusiasm, the strength 
of will and charisma of Vicenta, (and especially) the 
unconditional support and vibrant intellectual mind 
of Jeremy Smith. I have lost track of the number of 
evenings (after a workday devoted to other issues since 
equality was not always the priority in CEMR’s packed 

-
-
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Launched at the General Assembly in Innsbruck in 2006, 
the Charter immediately sparked wide interest. In 2008, 
at the conference celebrating 25 years of CEMR actions for 
equality, more than 500 signatories of the Charter gathered 

ourselves in the enviable dilemma of having to deal with a 
success that exceeded our expectations as well as our means 
since many cities were requesting assistance to complete the 
application and evaluation process.

During this phase of consolidating the Charter, with the 
struggle for equality being enacted within CEMR’s govern-
ing bodies, two more women played a crucial role: Jocelyne 
Bougeard 10 and Ewa Samuelson11, who received strong 
backing from their respective national associations, the 
French Section and the Swedish Section of CEMR.

The Swedish Association of Local Authorities and in par-
ticular its Executive Director, Anders Knape, were instru-
mental in helping us to create in 2010, with the support 
of the Swedish Government, the Observatory of the Charter, 
which was designed to facilitate the transfer of experienc-
es and best practice among the signatories and to allow for 
an evaluation of the Charter during a second phase. A Ger-
man MEP, Franziska Brantner, expressed great interest in 
the Charter, which she considered to be a very innovative 
instrument, which led her to coming up with the evaluation 
project and the setting up of a system of indicators, both of 
which are currently being carried out by CEMR with the 
support of the European Commission and Parliament.

To date, more than 1,500 local and regional authorities 
have signed the Charter in Europe.

(I invite you to visite the website: www.charter-equality.
eu). The success of this huge undertaking was made pos-
sible through the support of generous colleagues at CEMR 
as well as the successive Secretary Generals with whom I 
had the great privilege of working: Elisabeth Gateau, Jere-
my Smith and Frédéric Vallier, who never wavered in their 
commitment to this cause. And it goes without saying that 

from CEMR’s associations who took part (to varying extents) 
in this struggle was very important as well.
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It is Anne Hidalgo who believed in CEMR’s Charter on 
equality and who promoted it from within the Paris 
City Hall when she was still Deputy to the Mayor, Ber-
trand Delanoë, and it is she who wanted to hold the 
Global Conference of Local Elected Women in Paris in 
2013. The success of this Conference, organised by the 
City of Paris with UCLG and CEMR, made the ques-
tion of equality a key issue on the world organisation’s 
agenda and resulted in the creation of UCLG’s Com-
mittee for equality.

a stand in favour of equality, and this is due in large 
part to the efforts of my colleague and friend at the 
Barcelona Secretariat, Emilia Saiz. However, as was 
the case at CEMR, this commitment represented a 

statutes, like CEMR’s, now espouse the principle of 
quotas to increase women’s representation on its deci-
sion-making bodies. Several texts and programmes of 
the European Union and of other international organ-
isations have made the status of women a core part of 
their development policies and have established gender 
equality, particularly in decision-making, as a funda-
mental principle of good governance.

CEMR’s European Charter for the equality of women 
and men in local life is a unique tool that can be used 
as a source of inspiration for projects and actions in 
other parts of the world. For more than 20 years, I 
have been actively involved and have worked for the 
equality of women and men in Europe; I wish to con-

who are weakest and of contributing to justice, devel-
opment and democracy in the world.
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FOOTNOTES: 

1.Anne-Marie Jorritsma, Mayor of Almere and President 
of VNG, the association of Dutch municipalities, has been 
President of CEMR since December 2014.

2.Fausta Giani Cecchini was Chair of the CEMR Commit-
tee of Women Elected Representatives of Local and Regional 
Authorities from 1991 (year when it was created) to 1995.

3.Doreen Fleming and Josephine Farrington were respec-
tively members of the conservative party and the labour 

-

cause of women and local democracy.

4.Jan Olbrycht, Mayor of Cieszyn (Poland) from 1990 to 
1998, a staunch supporter of the cause of local democracy as 
well as European construction, was elected to the European 
Parliament in 2004 and is today one of its Vice-Chairs. He 
was Vice President of CEMR from 1995 to 2001.

5.Francoise Gaspard, Socialist Mayor of Dreux (France) 
from 1977 to 1983, was a member of the French Parlia-
ment from 1981 to 1988 and later an MEP. She was also a 
member of the European Commission’s network “Women 
in Decision-Making” and represented France on the UN’s 
Commission on the Status of Women and later served as an 
expert for the United Nations CEDAW Committee. These 

for equal opportunities between men and women. She was 

her constant support and her precious friendship.

6.Rosemary McKenna, Local Councillor for the District of 
Cumbernauld and Kilsyth (Scotland) from 1974 to 1994, 
became a Member of the British Parliament (in1997) and 
then of the Scottish Parliament. She was Chair of CEMR’s 
Committee of women elected representatives from 1995 to 
1997.

7.Joan Taylor, Councillor of Nottinghamshire County, was 
Chair of CEMR’s Committee of women elected representa-
tives from 1997 to 1999.

8.Edite Estrela, Mayor of Sintra (Portugal), was Chair of 
CEMR’s Committee of women elected representatives from 
1999 to 2002. She was a Member of the European Parlia-
ment from 2004 to 2014.

9.Vicenta Bosch Palanca, Mayor of Bonrepos i Mirambell, 
was Chair of CEMR’s Committee of women elected repre-
sentatives from 2002 to 2008.

10.Jocelyne Bougeard, Deputy Mayor of the City of Rennes 
(France) was Chair of CEMR’s Committee of women elected 
representatives from 2008 to 2012.

11.Ewa Samuelson, Deputy Mayor of Stockholm, has been 
the Chair of CEMR’s Committee of women elected represent-
atives since 2012.
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misiniz?

You have been elected as the Mayor of Safranbolu on 29 
March 2009, when you were as young as 39 years old, af-
ter your intensive academic studies.  You sought for a new 
tenure in 2014 and were re-elected. Can you tell us about 

World Heritage List?

I have been elected as the Mayor of Safranbolu in 2009, when 
I was 39 years old, with my experience as a person who com-
pleted his undergraduate studies in public administration, 
and received MA on public law, completed his doctorate on 
political sciences, and   served both as an academician and 
as an administrator in various units of Istanbul Metropoli-
tan Municipality. I would like underline the fact that elected 
as the mayor of Safranbolu, which is one of the important 
cities of the world, at a relatively young age is a success story. 
Besides, Safranbolu public ensured that I remain in their 
service for the second time, thanks to our successful munici-
pal practices between 2009 and 2014, and our organizations 
in terms of public relations. I would like to thank our grate-
ful people here in Safranbolu, for all these process. Serving 
them is one of my priorities in my life, and my goals regard-
ing serving Safranbolu have been realized one by one. Our 
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people, in consideration to our efforts, have made it possible 
for us to continue our work, through re-electing us to this 
position. Of course, as Safranbolu World Heritage City is in 
the UNESCO World Heritage list, I am aware that all works 
should be done with great care here. All the infrastructure, 
superstructure works and social organizations should be at 
a certain quality level. I would like to state that, we have 
been awarded once by the World Heritage Cities organiza-
tion, and twice by the European Council cities awards, as we 
have attained to this quality level between 2009 and 2014; 
and that our works have been appreciated and found to be 
successful by international organizations. These successful 

and in terms of management of local perceptions. Never-

For instance, we have fully revised our development plan 
in 2010. We have taken a stand in favor of protectionism, 
in our revision of the development plans particularly in the 
protected areas. This has been ensured through preventing 
proprietors to make less use of their lands and to construct 

in this regard. We have managed to bring the aforemen-
tioned awards to Safranbolu, as a result of taking these po-
litical risks with courage. Furthermore, the increase in the 
tourism authorities in Safranbolu by 100 percent in 4 years, 
as a result of the national and international organizations 
and sister city organizations that we have held, and the 
Golden Saffron Documentary Film Festival, organizations 
aiming at domestic tourism during the Holy Ramadan, and 
fairs and congresses we organized. The fact that there was 
270,000 touristic overnight stays in Safranbolu, compared 
to 137,000 in 2009, and that the occupancy rates in tourism 
facilities have increased from %30s to %60s-70s, are one of 
the major indicators that demonstrate our success in terms of 

to bear the burden of approximately 500.00 tourists and al-

resources allocated to around 40.000 persons; and this puts 
great stress on us. 

We are trying to meet the needs of 70 to 80 thousand peo-

Safranbolu, Turkey
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ple with revenues of a city with 40.000 population.  We 
are working intensively in restoration and infrastructure 
works in particularly the protected areas, with such limit-
ed resources. For example, while 1 square meter of concrete 
pavement would cost around 15-20 Turkish Lira (TL), we 
are building cobblestone pavement costing 200-250 TL per 
1 square meter. 

Again, restoration of a house in a non-protected area would 
cost around 30-40 thousand TL, while it will cost around 
500,000 TL in Safranbolu. I would like to state that, this 

-
ernment needs to differentiate between municipalities like 
us, which serve in protected tourism areas, and other mu-
nicipalities, and provide advantages in favor of us, in terms 
of distribution of revenues. 

Furthermore, another problem that we face in Safranbolu, 
which is a touristic region, is to ensure coordination between 
the local people and our guests in our Museum City Safran-
bolu, and to provide training facilities to ensure that our 
visitors’ expectations are met. We need to be in close dia-
log with our local people in this regard. Our local people in 
these protected areas want to reach the same comfort levels 
that the visitors have, but due to the restrictions in place, we 
face considerable reactions. For example, they cannot drive 
their cars right until the front of their homes. Again, our 
people, who live in buildings in the protected areas, would 

ensure the comfort that may otherwise be found in modern 
buildings. However, we go through serious problems vis-a-
vis these fellow citizens, so as not to lose the characteristics of 
the buildings in the protected area. Our struggle to protect 
the historical fabric in the protected area leads to reactions 
from our local people, from time to time. However, we are 

necessary training and ensuring social cohesion, in order to 
resolve such reactions.

As a mayor who completed his doctorate on environmental 
policies, what kind of model practices have you actualized 
in Safranbolu?

As a public administrator who have made research on the 
effects of NGOs, as pressure groups, on environment policies, 
and focused both on civil society and environment,  I have 
carried out advantageous works to protect the environment, 
to raise our children in a healthy environment, and to draw 
attention to the environmental problems of this region. We 

academic research to the environment practices in our city, 
and started environment-sensitive practice. For instance, 
while we, as a municipality, had no previous work on re-
cycling in our city, we are currently recycling 78,000 tons of 
waste per year. Besides, we have developed the concept park 
practice to ensure that our youth and children are raised in 
a healthier environment. We have demonstrated a munici-
pal approach, providing open air sport areas, walking tracks 
through 45 parks in each neighborhood. Furthermore, we 
have completed our intensive works on transforming un-
sanitary waste disposal area, which is one of the primary 
problems of Safranbolu, into a modern waste disposal facil-
ity. We have submitted it to the Ministry of Environment, to 
start the investment. 
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nuz? Bu konuda belediye olarak ne gibi faaliyetler yürü-

musunuz?

You organized a climate change conference in March, last 
year. What steps do you think should be taken by local au-

Let me also inform you that, we are working hard to make 
Safranbolu a city where people live with less pollution, 
through our training works on environmental sensitivity. 
In this regard, I would like to state that as an output of our 
sensitivity we have managed to organize the Climate Change 
Congress in Safranbolu, with Republic of Turkey Ministry of 
Environment, and OECD member states, as a preparation 
of the World Climate Change Congress. And I would like to 

This congress that was held under their auspices has been 
an important indicator in terms of promoting Safranbolu 
and stressing its sensitivity for environment. I also would 
like to express that, local authorities should be active, espe-
cially regarding exhaust gases that cause climate change. 
We, as Safranbolu Municipality, are working hard on min-
imizing the methane gases, resulting from the unsanitary 
waste disposal areas. I would also like to state that we have 
put great efforts to produce less waste, by means of applying 
recycling system, and have actively established recycling sys-
tem in almost all the neighborhoods, and have managed to 
recycle 70-80 thousand tons each year.  Another example of 
our practices in Safranbolu is that we provide trainings in 
terms of using plant wastes as fertilizers. Moreover, I would 
like to ensure that we have done a lot in terms of renewal 
of sewage system of waste oils, and that we are carrying out 
successful practices in separating medical wastes and dis-
patching them to special incineration centers. Safranbolu 
serves as a model with this successful practice.

Many different things come to mind regarding Safranbolu; 

Do you think that such cultural and botanic heritage can be 

as Safranbolu Municipality? Do you consider cooperating 
with universities in this regard? 

activities through organizations of events in Safranbolu and 
participation in the fairs in Turkey and abroad, to promote 

which are among the richnesses of Safranbolu. 

We have implemented a formula in terms of promotion. This 
formula is as follows: 

To ensure that Safranbolu is mentioned on a national TV 
each week. To ensure that a news, commentary or article, 
which focuses on an aspect of Safranbolu or which promote 
Safranbolu is published on a national newspaper. To or-
ganize an event that would publicize Safranbolu at the in-
ternational arena, through organizing a world class event 
in Safranbolu each year. I would like to say shortly that we 
have been intensely working on these issues for the last 5 
years. I would like to state that, we have been working to 
introduce ourselves through participation in Berlin Tourism 
Fair, Shanghai Fair, Riyadh Tourism Fair and Tokyo Tour-
ism Fair in almost every single year. 
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ber of Cittaslow network. What is the latest situation on this 
issue?

Our UNESCO World Heritage List trademark is a successful 
practice and we are following up this issue. We had previ-

-
er, we have not carried on our works on this yet. The reason 
is that the UNESCO brand is a bigger brand and our works 
are focused on it. 

The level that culture tourism has reached and our works 
under the World Heritage Cities organization have shown 
us that we will have to pass almost the same points with 
Cittaslow. Our city already bears the arguments related to 
this issue. 

Last but not the least, what would you like to say to the local 
authority administrators who are following our Newsletter?

I would like to convey this message to the local authority 
administrators who follow your newsletter: 

I kindly request that they allocate some resources in their 
budget, for protection of local identity and local values. I 
would like to state that, these resources will be meaningful 
in terms of not only maintaining the traces of the past, but 
also interpreting and driving the future. I would also like to 
remind you that if these resources are not allocated in due 
time, it will lead to an irreversible destruction, in terms of 
carrying and transmitting these deep traces in our culture 
into the future. The success story of Safranbolu Municipal-
ity, in terms of protecting historical texture for many years 
has led to more than 270.000 tourism mobilities, more than 
500.000 visitors, and 1/3 of the total population of around 
45.000 people being employed in tourism related sectors. 
Our success in terms of protecting culture has been a ma-
jor factor in terms of economic development of Safranbolu. 
The resources previously spent have now turned into a river 

we will make today will be transferred to the people in the 
future as not only an intangible heritage, but also will serve 

-
ties for them. 

I would also like to stress that cities which destroyed their 
roots will not create their philosophy, and it will lead to a 
rootless structure, in terms of becoming a trademark. Your 

advantages in your cities. 

Thank you.
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-
ment with regards to research and development(R&D), in-
novation, science and technology. These improvements, un-
doubtedly, are seen also in urbanization. 

technology-based solutions to the problems arising from rap-
id urbanization and growing population, and implement-
ing them to all production steps, consuming models, income 
distribution, social layers, urban policies and urban systems 
as a whole. 

In 1980s the new models of settlement and planning systems 
have started to be seen in western cities, and in the beginning 
the ‘’technologic’’ construction of the developing cities were 

‘’information city’’, ‘’telecity’’, ‘’knowledge-based city’’, 
‘’electronic communities’’, ‘’cyber spaces’’, etc.  The ‘’intel-
ligent city’’ concept developed at the beginning of 2000s, has 
given its place to ‘’smart city’’ concept. 

-
-

plications. In a smart city ‘’smart’’ is related to merit, abil-
ity, IQ and sociological harmony. In this sense it is expected 
from a smart city to be sustainable. Development of such a 
city should be ensured through spatial planning, improving 
mobile systems, increasing educational opportunities, sus-
taining sociological balance and improving quality of life. A 
smart city is composed of 6 fundamental elements.
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Smart living:  it means that the habitants of the city can live 
in healthy conditions and at certain standards, and ensur-
ing educational opportunities and security. Creating equal 
opportunities for all city-dwellers, supporting the elderly 
population and providing special services, cultural studies, 
sports activities and containing different culture together is a 
prerequisite of the smart living. 

In recent years, local authorities in Turkey are living their 
golden age. City policies are given priority related to the ba-
sic requirements of the smart living which are safe living, 
health, culture and sport activities, in our cities in which 
many applications and projects are developing beyond the 
basic municipal services. In order to ensure that our cities 
are complied with smart living concept, many standards 
are developed through home care services, accessibility for 
old population, the reducing impact of city lightening in 
crime rates, 24 hours of control of public security services in 
key spots, cultural facilities that are placed almost in every 
neighborhood, and public seminars and trainings.

Smart Individuals: Individual is the fundamental element 
-

ductive and ‘’smart’’ an application and project will be, they 
can only be adopted and sustainable by human touch. In 
order to achieve this, education is a must.

Developing a participatory society model and supporting 
innovations can be possible by educated human resource. 
Therefore, in many cities apart from the vocational courses, 

music, skill improvement, and visual arts. 

Smart Environment: Smart environment means ensuring 
the balance between city planning and preservation of the 
resources. Planning and design are the crucial elements of 
the city. While planning the future and development of the 
city, protection of its water and energy resources, green areas 
and nature should form the basis. 

Witnessing the awareness raised in this sense is quite pleas-
ing. Planning the green areas after burying the waste-water 
facilities, parking lots and intersections underground, con-
struction plans that are preserving the water-basins, pre-
ferring green buildings in the spaces that are under urban 
transformation, using non-motorized vehicles, are the im-
portant steps in having environment-friendly cities.

Smart Transportation: Transportation problem stands as 
an important obstacle for smart cities. Dissemination of in-
tegrated smart transportation system should be integrated to 
the overall cities and fast, comfortable and accessible travel 
should be ensured. 

It is crucial for our cities that are not only population-wise 

via smart transportation systems. Integrated transportation 
systems that are developed in time by aiming at increasing 
the rate of sea route transformation and rail systems, make 
the public transportation more attractive. Bicycle routes that 
are designed differently and placed in transportation plans, 
are presenting new transportation options for our cities. 

The aim of ‘’accessible transportation by everyone’’ is no 
longer a luxury for our disabled citizens. Using of elevators 
in metro stations, suitable busses for wheelchairs, ramps 
for wheelchair use in rapid bus transit (metrobus) stations 
are the primary features of the new transportation systems. 
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-
viduals, audio alarm systems are being developed for busses. 

Smart Economy: Smart cities are grounded by smart econ-
omies. Smart economy supports the local business sources 
of the dwellers while completing the globalism. Supporting 
innovative spirit and entrepreneurship, promoting produc-
tivity, increasing economic activities and making the cities a 
centre of attraction for global sectors should be aimed. 

Activities that are carried out considering that the increase 
in the economical potential of the city would contribute the 
country’s economy, has gained momentum. The importance 
of local development has improved due to the fact that cities 
are more likely to be recognized rather than the countries 
and that the competitive capacity of the cities has gain power. 
In this sense, local authorities should develop the projects 
and innovation practices that are supporting entrepreneur-
ship for international recognition. 

Smart Governance: Smart governance is the plan of service 
provision while ranging up the resources. It is the adoption 
of the principle of clean and transparent governance, and 
accessible services such as transportation, infrastructure, 
water, waste management.

All the governments that are 
not focused on individuals 
come short of something. 
Governance means to rule together. Local authorities are the 
closest administrative units to individuals. Therefore, they 
have to be nested with the people. The latest sense of govern-
ing is the one where participation is brought to the fore. Cit-
izens can only harmonize with the decision taken and adopt 
the innovations by participating in the governance. When 
the local authorities activate and support the organizations 
such as ‘’city councils’’, there will be an opportunity for the 
actualization of participation.

In a smart city, all these elements should be powerful and 
implemented. All around the world, research centers of uni-
versities, independent researchers and several organizations 
are publishing ‘’smart city’’ ratings. These ratings are listed 
through the calculation of the data given by the cities and 
evaluating these data within the framework of the 6 criteria 
given above and also several sub indicators.

For example, when the cities are listed in the research that 
was made by Navara University in 135 cities of 55 countries, 
governance, city planning, public administration, interna-
tional recognition, environment, technology, social harmo-
ny, transportation, human resource and economy were con-
sidered as rating criteria. In this research Istanbul was rated 
as the highest level in international recognition, however, it 
got lower index with regards to human resources and gov-
ernance. It should be mentioned that it is crucial to have the 

kinds of listings. In some indexes, since there is no or not 

the whole picture of the cities cannot be taken. 

According to this research, while Istanbul was listed as the 
35th in being the ‘’center of attraction’’, it was listed as 28th 
in 2014. Chart toppers are New York, London, Paris, Tokyo, 
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and Hong Kong. Bangkok which is less attractive than Is-
tanbul is listed as 42nd, Tel Aviv 54th, and Rio de Janeiro 
56th. 

It will not be a surprise when we see our cities at the rank 
that they deserve to be among the world’s cities in the coming 
process. In order to increase the ranking of our cities among 
the world listing and to make them ‘’smart’’, the works on 
all elements of smart city are increasingly continuing. Pro-
jects related to city government, governance, international 
recognition, environment, social harmony and human re-
sources, apart from technology, transportation, city plan-
ning and local development, have been improved and the 
applications have been launched. 

While our cities are completing their globalization process 
in achieving Turkey’s 2023 targets, with the perspective of 
‘’strong local, strong center’’; it is also possible for our cities 
to maintain their local dynamics, by showing a multiple and 
multi-component development. 
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As Istanbul Metropolitan Municipality(IMM), we par-
ticipated in the ‘’City SDK - Smart City Service Devel-
opment Kit and Application and Planning Interface 
Development’’ project  that was prepared with regards 
to the call of “ICT PSP 1.5 Open Innovation for Inter-
net-enabled services in Smart Cities” of the European 
Union, in 2011. The project was implemented with a 
wide consortium of 22 partners in which universities, 
software companies and public institutions from Tur-
key, Italy, Spain, Belgium, England, Portugal, Greece, 
Holland and Finland, with the leadership of FORUM 
VIRIUM from Finland, and under the coordination 
of Istanbul Metropolitan Municipality, Directorate of 
Geographical Information Systems, and Directorate of 
EU Relations. This project was presented to the Euro-
pean Commission with a budget of 6,840,000 € and 
the requested budget was granted. 

The Main Topic of the Project
The main purpose of the City SDK Project is to ‘‘em-

-
tion with the citizens, and to embrace the “world city” 
vision by actualizing practices that are easing  life.’’ 
Technically the project is about developing the neces-
sary technology in order to use the same application 



Bahar - Spring 2015 | Newsletter

UCLG-MEWA

in 8 cities with a common API (Application Programming 
Interface). These cities are Manchester, Lamia, Roma, Lis-
bon, Amsterdam, Helsinki, Istanbul and Barcelona. More-
over, business packages topics such as smart mobilization, 
smart participation and smart tourism are worked within 
the project. While some cities are implementing 3 business 
packages topics, we as IMM focused on smart mobility busi-
ness package. 

Within the context of project, an ecosystem that can be facil-
itated same way in different cities and countries in Europe 
has been created for the software developers. 

Using a developer-friendly open data access, the platform 
provides an opportunity for development of the smart appli-
cations through Europe. Studies on adopting the open data 
access and forming the test data in this regard have been a 
great experience for us. Though, we encountered some prob-

samples and due to the legal restrictions.  

-

most sensitive parts of the project is the collection of the bills 

you are required to save these documents for 7 years. In the 
-

ments at any moment. 

Method
Among the event of the projects Citizen Workshop took place 
with 290 participants coming from every segments of the 
society. They presented 500 application proposals that will 
facilitate the citizens’ lives and increase the standards of 
their life. The jury picked 5 of the application proposals and 
presented the awards

In Hackathonist, 30 software developers were selected 
through online registration, and they were lock in a room 

with API that was created in CITY SDK project. They de-
veloped several practices in line with the proposals presented 

maximum mobilization of Istanbul and 3 of the applications 
were given awards. 

-

Conclusion 
EU projects are tools for the practices that are facilitating life 
and integrating countries in accordance with the ‘’smart cit-
ies’’ perspective that is gaining speed throughout the world. 

-
tainability is the fundamental element of EU projects and 
this can be ensured through either conducting the project in 

partners. 
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The GIS and IT Department in Ramallah Municipality pro-
vides accurate descriptive and spatial data to the citizens and 
to the staff of various municipal departments through the 
services of the modern GIS and its interactive digital tools, 
easy to use for research and information. The municipali-
ty has well invested in the establishment of the Department 

made Ramallah Municipality a pilot model for the oth-
er Palestinian Municipalities in terms of the development 
of their own GIS. The GIS and IT Department has various 
goals to be achieved with regards to the support of the cur-
rent work program, the development of the GIS and the pro-
vision of e-services, and this includes the connection between 
the municipal facilities and the main building in a safe way, 

Safaa Zakarya Alkerki DWAIK Safaa Zakarya Alkerki DWAIK

Director of GIS and IT Department

Ramallah Municipality - Palestine
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update and maintenance of communication networks, pro-
viding the municipal database with new data and updating 
and developing the current data, providing the municipal 
departments, citizens, developers, public and private insti-
tutions, digital tools which are easy to use for research and 
information about details of variables related to spatial di-
mension, enable citizens to access these services for free, from 
any location in the city.      

Adoption of the Geographic Information System 
The GIS is an essential element to allow the Municipality of 
Ramallah to provide citizens with many free services elec-
tronically through diverse applications as the GIS is char-
acterized by an active role in dealing with the engineering 
data related to the spatial dimension which are stored and 

engineering environment adopted by the municipality. This 
system can build databases and display the information in 
maps, and its mechanisms has the ability to analyze and 
support decision with the planning dimension to choose the 
most appropriate solutions, which conform to the character-
istics of the geographical reality.  

To keep being informed about the software and technolo-
gy developments, believing in its role in strengthening the 
municipal regulative and administrative legislation, the 
Municipality of Ramallah established a Geographic Infor-
mation System department at the beginning of 2011. Despite 
the fact that quite a short time passed after the establishment 
of this department, the geographical database has become a 
rich multiple layers of information such as the entire land 
borders in the structural plan, the use of each allotted parcel 
of land, the borders of districts, the borders of courtyard, the 
buildings, their pictures and details, the addresses, the net-

containers, the trees and attraction points in the city. 

citizens are facilitating communication of the municipality 
with institutions and individuals, facilitating their access 
to information without coming to the municipality and ex-
ploring their city. It also helps the Municipal employees to 
update their data from outside the municipality, to extract 
work reports, to set clear lines of action before moving on the 

of housing buildings and facilities for planning purposes, to 

to perform certain services and to move between different ar-
eas of the city. 

Main GIS Applications of Ramallah 
Municipality
- The Municipal Mapping Tool is a city maps browser 
enabling the citizen to access information about his land 
parcel;

- The Tourist Map Tool is an interactive map authenti-
cating all main places of Ramallah and providing a land 
navigation system;

- The Geo-commenting Tool provides the opportunity to 
citizens to make a complaint or a comment electronically 
about any geographic location;
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-

- The Waste Container Tool documents the geographical 
and descriptive information of Ramallah containers;

- The Road Signs Tool documents the geographical and de-

in Ramallah;

- The Sewer Network Tool documents the paths of all sew-
er lines and water intake locations;

- The Gardening Application assists the City Aesthetics 

the daily work of weeding and pruning;

- The Survey Zones Application assists researchers and 
administrators of the project in conducting comprehensive 
survey of housing and facilities;

- The Interactive Application for Emergency Response 
provides the city’s addresses and services to all national in-
stitutions in response to various emergencies.

Projects of GIS and IT Department of Ramallah 
Municipality
Naming and Numbering Project: This leading project is 
a key element in the success of the development of the appli-
cations named above, consisting in four key elements:

1-Naming all the streets of the city, its passages and squares;

2-External numbering of the buildings;

3-Internal numbering of housing and facilities;

4-Adoption of the GIS for the authentication and publication.

It enabled the development of a methodology to elaborate 
a postal code for each dwelling or facility, which has been 
adopted and distributed by the Palestinian Ministry of Com-
munications to all provinces of the country. 

At the political level, this project is the nucleus of a successful 
project serving in the construction of the Palestinian State 
and placing it on the world map. 

 الخدمات الالك�ونية
E-Services

خدمات المواطنين الالكترونية
خدمات الشركات الالكترونية

التواصل الالكتروني مع المؤسسات 
الحكومية

التواصل الالكتروني مع شركاء البلدية
التواصل الالكتروني مع المؤسسات 

الدولية والمانحة

نظام المعلومات الجغرافية  
GIS

الذي يشمل:
متصفح البلدية لخرائط المدينة

الخارطة السياحية
نظام الملاحة البرية

التطبيق ا7لكتروني ل6بلاغ عن مشكلة

نظام العنونة البريدية
الذي يشمل:

تسمية الشوارع
ترقيم ا=بنية

ترقيم داخلي للمساكن والمنشآت 
الرمز البريدي

 المدينة الذكية
Smart City

الخدمة ا=ولى: توفير باقة نفاذ تمكن الزائرين 
الحصول  من   Gا رام  مدينة  في  والمقيمين 
فاي  الواي  خدمات  عبر  لاسلكي  إنترنت  على 
داخل  مكان  أي  ومن  وقت  أي  في   (Wi-Fi)
لصفحة  النفاذ  يكون  أن  على   ،Gا رام  مدينة 
البلدية الالكترونية وكافة الصفحات المتفرعة 

عنها مجانيا.

لاسلكية  إنترنت  خدمة  توفير  الثانية:  الخدمة 
.Gمجانية لزائري كافة مرافق بلدية رام ا

الخدمة الثالثة: ربط المباني التابعة لبلدية رام 
اG مع بعضها البعض بطريقة فعالة وآمنة، 

مع تزويدها بخدمات إنترنت سريع ومستقر.

�مشاريع بلدية رام ا
مشروع تطوير مجمع رام اG الترويحي

مشروع مركز رام اG الوطني للمعارض
مشروع مجمع المنارة
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and the private sector for the role they play in facilitating 
and accelerating the completion of the works. 

At the social level, this project provides for citizens their full 
addresses in line with international standards which can be 
used for any service requested and for social relations. The 
project also contributes to specifying the monuments of the 
city, the street locations, the housing and various facilities 
and how to get to any of them at the same time.

E-Municipality Project: Ramallah Municipality started 
the implementation of an action plan of the e-municipality 
project funded by the Foundation of GIZ International Co-
operation Plan, which enables the municipality to achieve 
its vision in the implementation of an effective electronic 
working system for services. 

Ramallah Smart City Project: Ramallah Municipality 
recognizes that the concept “Smart” in the cities is not lim-
ited in converting it in digital cities, or ecological, but went 
beyond to the intelligence of communication between the 
municipality, citizens and institutions, and in the provision 
of services. 

The main objective of Ramallah municipality, the Smart 
City, is connecting the whole city of Ramallah with Inter-
net service, which enables visitors and residents of the city to 
access the municipal web page and all the other municipal 
pages for free, via Wi-Fi internet services, anytime within 
the city of Ramallah. The Wi-Fi network has been created 
to overcome the Israeli ban on the services of the third and 
fourth generation in the Palestinian territories.

For any information or proposition, you can contact direct-
ly the GIS and IT Department in Ramallah Municipality 
– Palestine, through the following address e-mail: GIS@
ramallah.ps, Website: http://www.ramallah-gis.ps.

Weather

Weather

Mobile phones have become 
an efficient tool to access many 
solutions including mobile apps 
and a mobile messaging gateway.  

You can now communicate 
with Ramallah Municipality and 
get many municipal services 
through your smartphones by 
downloading our app “Ramallah” 
that is available on:

Weather

Weatherá«fhÎμdE’G ˆG ΩGQ ájó∏H áHGƒH

´ƒÑ°S’G ∫ÓN ¢ù≤£dG ádÉM

ájó∏ÑdG ™e π°UGƒàdG ΩÉbQCG
ÇQGƒ£dG äÉ°ù°SDƒeh ô¡°ûdG ∫ÓN áæjóŸG äÉ«dÉ©a

á«aGô¨÷G äÉeƒ∏©ŸG º¶f ™bƒe

مهمة  أداة  المحمولة  الهواتف  باتت 
بما  الخدمات  من  العديد  إلى  للوصول 
وبوابة  الذكية  الهواتف  تطبيقات  فيها 

الرسائل النصية القصيرة. 

ا�  رام  بلدية  مع  التواصل  ا�ن  يمكنك 
عبر  خدماتها  من  العديد  الى  والوصول 
الهواتف الذكية مثل ا�ي فون وا&ندرويد 
تعتمد  التي  ا&جهزة  من  وغيرها 
تجد  ان  يمكنك  نفسها.  التطبيقات 

التطبيق تحت عنوان ”Ramallah“ على:

www. Ramallah.ps
1800  101  101

www. Ramallah.ps
1800  101  101



44 Newsletter | Bahar - Spring 2015

 - Article

Introduction 
UN-Habitat is the United Nations programme working towards 
a better urban future. Its mission is to promote socially and en-
vironmentally sustainable human settlements development and 
the achievement of adequate shelter for all.

Cities are facing unprecedented demographic, environmental, 
economic, social and spatial challenges. There has been a phe-
nomenal shift towards urbanization, with 6 out of every 10 peo-
ple in the world expected to reside in urban areas by 2030. Over 
90 per cent of this growth will take place in Africa, Asia, Latin 
America, and the Caribbean.

In the absence of effective urban planning, the consequences 
of this rapid urbanization will be dramatic. In many places 
around the world, the effects can already be felt: lack of proper 
housing and growth of slums, inadequate and out-dated infra-
structure – be it roads, public transport, water, sanitation, or 

Muhammed ALMAHLI
Salim KORKMAZ
E.Gökçe YANIK
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electricity – escalating poverty and unemployment, safety and 
crime problems, pollution and health issues, as well as poorly 
managed natural or man-made disasters and other catastrophes 
due to the effects of climate change.

Mindsets, policies, and approaches towards urbanization need 
to change in order for the growth of cities and urban areas to be 
turned into opportunities that will leave nobody behind.

UN-Habitat, the United Nations programme for human settle-
ments, is at the helm of that change, assuming a natural lead-
ership and catalytic role in urban matters. It is mandated by the 
UN General Assembly in 1978 in order to address the issues of 
urban growth. It’s headquarters is in Nairobi, Kenya and Ex-
ecutive Director is Joan Clos. UN-Habitat has 53 country mem-
bers, which are;

Algeria, Burkina Faso, Central African Republic , Congo, Côte 
d’Ivoire, Ethiopia , Gabon, Kenya , Mali, Mozambique , Nige-
ria, Rwanda , Sudan, Swaziland , Tunisia, Zambia , Finland, 
France , Germany, Israel , Norway, Spain , Turkey, US , Anti-
gua and Barbuda, Argentina, Brazil, Chile , Cuba , Grenada, 
Guatemala, Honduras , Jamaica , Venezuela, Albania, Arme-
nia, Czech Republic, Romania , Russian Federation , Serbia, 
Afghanistan , Bahrain, Bangladesh, China, India, Indonesia, 
Iran, Iraq , Japan, Pakistan , South Korea, Saudi Arabia, and 

History, mandate & role in the UN system
Although the UN General Assembly had already urged its mem-
bers before on several occasions to address urbanization issues, 
it is only in the 1970s that tangible yet timid actions were taken 
to deal with the rapid and often uncontrolled growth of cities.

On 1 January 1975, the UN General Assembly established the 
United Nations Habitat and Human Settlements Foundation 

Then under the umbrella of the United Nations Environment 
Programme (UNEP), its task was to assist national programmes 
relating to human settlements through the provision of capital 
and technical assistance, particularly in developing countries.

The UNHHSF was only given an initial budget of 4 million US 
dollars for a total period of four years. At the time, urbanization 
and its impacts were less prominent in the UN agenda, mainly 
because two-thirds of humanity was still rural.

-
lenge of urbanization was held in 1976 in Vancouver, Cana-
da. This conference – Habitat I – resulted in the creation, on 
19 December 1977, of the precursors of UN-Habitat: the United 
Nations Commission on Human Settlements – an intergovern-
mental body – and the United Nations Centre for Human Settle-
ments (commonly referred to as “Habitat”), which served as the 
executive secretariat of the Commission. Habitat was then also 
mandated to manage the UNHHSF funds.

Habitat struggled to prevent and to ameliorate problems stem-
ming from massive urban growth, particularly in developing 
countries. In 1996, the United Nations held a second conference 
on cities – Habitat II – in Istanbul, Turkey to assess two decades 
of progress since Habitat I in Vancouver and to set fresh goals 
for the new millennium. Adopted by 171 countries, the politi-
cal document – dubbed the Habitat Agenda contained over 100 
commitments and 600 recommendations.
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From 1997 to 2002, Habitat – guided by the Habitat Agenda 
and, later, the United Nations Millennium Declaration in 2000 
– underwent a major revitalization, using its experience to iden-
tify emerging priorities for sustainable urban development and 
to make needed adjustments and corrections in its direction and 
organizational structure.

On 1 January 2002, through General Assembly Resolution 
A/56/206, Habitat’s mandate was strengthened and its status 

birth to UN-Habitat, the United Nations Human Settlements 
-

da were now underway, along with new strategies for achieving 
the urban development and shelter goals and targets for the next 
15 years.

The revitalization has placed UN-Habitat squarely in the mid-
dle of the UN’s development agenda for poverty reduction, with 
a more streamlined and effective structure and staff, and a more 
relevant and focused set of programmes and priorities. It is 
through this structure and mandate that UN-Habitat contrib-
utes to the overall objective of the United Nations system to re-
duce poverty and to promote sustainable development. Today, its 
partners range from governments and local authorities to a wide 
range of international non-governmental organizations (NGOs) 
and civil society groups (CSGs).

Habitat II – The Second United Nations Conference 
on Human Settlements
Habitat II - United Nations Conference on Human Settlements, 
is the conference held in Istanbul, Turkey on 3 – 14 June 1996. 
It is the second conference that was organized after 1976’s Van-
couver conference. During the conference the crucial roles of the 

PrepCom2 session in Nairobi, Kenya
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civil society organizations, local authorities, and scholars were 

region between Harbiye-Maçka was named after ‘’Harbiye 
-
-

lu Open-Air Theatre, and Darphane-i Amire in the garden of 

‘’Habitat Agenda’’ and ‘’Istanbul Declaration’’ which are 
among the fundamental documents of UN-HABITAT, were 
adopted at the end of the Habitat II Conference. The govern-
ments made commitments about ensuring convenient housing 
opportunities, and developing sustainable human settlements, 
with these documents. 

Revitalization and strengthening of UN-HABITAT have caused 
by the increasing urban population between 1997 and 2001. 
After 5 years of Habitat II, ‘’ Declaration on Cities and Other 
Human Settlements in the New Millennium’’, which is called 
‘’Istanbul+5’’, was adopted in 2001, and UN General Assembly 
mandated full responsibility and support to UN Habitat towards 
the implementation of Habitat Agenda. In this regard, the status 
of UN Habitat which was known back then as the United Na-
tions Center of Human Settlements (UNCHS), was elevated to 

Assembly Resolution A/56/206 on 1 January 2002, and gave 
birth to UN-Habitat, the United Nations Human Settlements 
Programme. Apart from strengthening the role and function of 
UN Habitat, this resolution has also elevated the authority and 
status of Governing Council.  The adoption of the above-men-
tioned declaration also reiterated the aim of the “Cities without 

of at least 100 million slum dwellers by 2020.

UN Habitat and UCLG
Today, UCLG, which is the network of local authorities with 
most representative power worldwide, owes, its existence to Hab-
itat II, partially.  When Habitat II Conference convened in Istan-
bul, Turkey in 1996 recognized local authorities as the “closest 
partner” and “essential” in the implementation of the Habitat 
Agenda,  it was a turning point for the local government move-
ment, of which UCLG is the main bearer.

While Art. 56 of the Habitat Agenda mentioned that local au-
thorities are on the front line in achieving the goals of Habitat 
II, progress will depend to a large degree on local authorities, 
civic engagement and the forging of partnerships at all levels of 
government.

Member States recognized in 1996 that sustainable human set-
tlements could be achieved through the effective decentralization 
of responsibilities, policy management, decision-making author-

-
ity, to local authorities, as closest to and most representative of 
their constituencies (Art. 177)

Art. 180 (d) of the Habitat Agenda requested government sup-
port for “local authorities reviewing revenue-generating mech-
anisms”;  Art. 180 (j) also called for promoting “policy dialogue 
among all levels of government and the private and community 
sectors and other representatives of civil society to improve plan-
ning and implementation”.

Articles 185 and 186 particularly encourage paying special at-
tention to “the management and development of metropolitan 
areas and mega-cities [which] face unique problems caused by 
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the size and complexity of their tasks and responsibilities”.

Building on the intensive references to the local authorities in 
the Habitat Agenda, and  convinced that the spirit of Istanbul 
should be reinstated, UCLG calls all the member states to in-
tensify their cooperation with associations and networks of local 
authorities.

In this context, for the purpose of ensuring that local authori-
ties actively participate in the Habitat III Conference to be held 
in Quito, Ecuador on 17-20 October, 2016, Global Taskforce of 
Local and Regional Governments  has prepared a position to 
be submitted to the Prepcom2 in Nairobi, Kenya on 14-16th 

local authorities should be strongly represented in Habitat III. 
Accordingly, the following background is highlighted:

- General Assembly Resolution 50/100 of 20 December 1995 
which, inter alia, endorsed the rules of procedure for the United 
Nations Conference on Human Settlements (Habitat II) in Istan-
bul, Turkey from 3 to 14 June 1996, and particularly Rules 62 
and 63, on the participation of designated representatives of lo-
cal authorities and accredited non-governmental organizations 
in the deliberations of Habitat II;

- General Assembly Resolution 32/162 of 19 December 1977, enti-
tled “Institutional arrangements for international cooperation in 

-
operation with organizations outside the United Nations system”;

- Paragraph 21 of General Assembly Resolution 51/177 of 16 
December 1996, in which the Assembly requested the Commis-
sion on Human Settlements to review its working methods in or-
der to involve in its work the representatives of local authorities 
or international associations of local authorities, as appropriate, 
and the relevant actors of civil society, taking into account the 
rules and procedures of the Commission on Human Settlements 
and the relevant provisions of the Economic and Social Council 
Resolution 1996/31 of 25 July 1996;

- General Assembly Resolution 66/288 of 11 September 2012 en-
dorsing the outcome document of the United Nations Conference 
on Sustainable Development, entitled “The future we want”, in 

legislative bodies in promoting sustainable development, further 
acknowledging the “efforts and progress made at the local and 
sub-national levels, and recognize[s] the important role that 
such authorities and communities can play in implementing 
sustainable development”;

- Economic and Social Council Resolution E/RES/2014/30 of 25 
July 2014 on “Human settlements”, in which Article 4 reiterates 
“its invitation to Governments to further enhance inclusive and 
sustainable urbanization and the role of local authorities and to 
consider the environmentally sustainable, socially inclusive and 
economically productive roles of cities and human settlements 
in their consideration of the Post-2015 Development Agenda”.

The Global Taskforce would therefore like to call on Member 
States to provide the mechanisms to ensure the far-reaching par-

-

of local authorities through Associations of Local Authorities 
with consultative status to ECOSOC.

As the inheritors of the First Assembly of Local Authorities, or-
ganized in Istanbul during Habitat II, local and regional leaders 
and their networks see the organization of the representation of 
local and regional authorities at the Conference, and their con-
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mandate. 

Local and Regional Governments are committed to organizing 
the Second World Assembly of Local Authorities in 2016 and to 

-
nition and implementation of the Habitat III Agenda.

Habitat III PrepCom Sessions

been held in New York, the US, on 16-17 September 2014, was 
held in Nairobi, Kenya on 14-16 April 2015. Accreditation of 
UCLG and UCLG Sections was ensured in the meeting as the 
representatives of local authorities.

Rules of Procedure or Accreditation for Local Authorities was 
negotiated within the framework of the PrepCom2 sessions, but 
as some member states clearly wanted to delay the decision un-
til PrepCom3 which will take place in Jakarta on 25-27 July 
2016, no decision was taken. Nevertheless, with the pressure of 
some members who objected to such delay in taking decisions, 
the PrepCom2 managed to have a resolution passed requesting 
the General Assembly to allow for the organization of an Ex-
traordinary PrepCom that would deal with these matters. The 

Authorities.

Despite the fact that the PrepCom2 seems not to have yielded the 

in terms of values that local authorities advocate, some of which 
may be listed as follows:

-Visibility of Local Authorities and enhanced participation rec-
ognized as a key issue

-Greater understanding by delegations of what we want

-Greater understanding of member-states concerns. African 
countries will need to be approached to make them more vocal 
about our issues in the coming months

-New doors opened in terms of lobbying

-Recognition of the Assembly of Local Governments.

UCLG-MEWA, as the united voice of local authorities in the 
Middle East and West Asia, will continue to follow up all the 
relevant procedures that leads to the Habitat III Conference. In 
this context, we call all our members to participate more actively 
in this process.
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10-12 June 2015. Porto Alegre, Brazil

place in Porto Alegre from 10 to 12 June 2015.

The Executive Bureau of UCLG is responsible for initiating pro-
posals and carrying out the decisions of the World Council. It is in 

management. Composed of 115 members, it meets twice a year and 
usually gathers around 200 participants. 

Within the framework of the program, Executive Bureau Meeting 
will be held on 11 June. Committee & Working Groups Meeting 
will take place on 10th and 12th of June. 

For more information please visit the web site of UCLG World Or-
ganization: www.uclg.org

01-02 July 2015. Lyon, France

In the run up to COP21, the Rhône-Alpes Region accepted to host 
a World Summit on Climate and Territories, with the support of 
subnational governments’ international networks. 

The World Summit on Climate and Territories will  be a crucial 
milestone in 2015 for them to show their commitment and more 
broadly for all non-state actors to get full recognition. It will be a 

-
ingful commitments taken by non-state actors in order to facilitate 
discussions at the intergovernmental level. It will also deliver a set 
of widely shared proposals with a view to improving the negotia-
tion text and simplify and accelerate local climate action.
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13-16 July 2015. Addis Ababa, Ethiopa

The third International Conference on Financing for Development 
will gather high-level political representatives, including Heads of 
State and Government, and Ministers of Finance, Foreign Affairs 
and Development Cooperation, as well as all relevant institutional 
stakeholders, non-governmental organizations and business sector 
entities. The Conference will result in an intergovernmentally ne-
gotiated and agreed outcome, which should constitute an impor-
tant contribution to and support the implementation of the post-
2015 development agenda.

The Conference will focus on:

1.Assessing the progress made in the implementation of the Mon-
terrey Consensus and the Doha Declaration and identifying obsta-
cles and constraints encountered in the achievement of the goals 
and objectives agreed therein, as well as actions and initiatives to 
overcome these constraints;

2.Addressing new and emerging issues, including in the context 
of the recent multilateral efforts to promote international develop-
ment cooperation, 

follow-up process.

Organized by the world’s one of the leading trade fair organiser 

be held from 03 – 05 September 2015 at Istanbul Expo Center with 
the support of Republic of Turkey Ministry of Forestry and Wa-
ter Affairs, General Directorate of State Hydraulic Works, Istan-
bul Metropolitan Municipality and Istanbul Water and Sewerage 
Administration. IWE Istanbul Water Expo will bring together a 
comprehensive range of the latest technologies and developments in 
sustainable utilization of water resources, water saving, wastewa-
ter treatment and reuse of water on the same platform. 

Water extraction, water treatment, wastewater treatment, water 
storage, transportation anddistribution, all the necessary technolo-
gy, systems and equipment for process control and automation will 
be showcased at IWE.

IWE’s concurrently held Smart Water Conference will bring to-
gether the decisionmakers of governmental and private institutions 
to discuss solid business and partnership opportunities.

 

More information: www.istanbulwaterexpo.com
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United Cities and Local Governments Middle East and West Asia 
Section (UCLG-MEWA), has launched 6 committees apart from 
the Committee on Culture which was established before, in order 
to follow up the international agenda, make preparations to the 
meetinfs of UCLG World Organizaiton and other international 
organization, and to ensure the participation from MEWA re-
gion to these meetings, by the decision adopted in Executive Bu-
reau and Council Joint Meeting held in Adana, Turkey on 19th 
December 2014. Accordingly, the UCLG-MEWA Committees can 
be listed as: Smart Cities, Gender Equality, Environment, Devel-
opment Cooperation and City Diplomacy, Culture, Social Inclu-
sion, and last but not least Local Governance. 

-

for the meetings of UCLG World Organization and other inter-
national organizations, sharing good practices between local au-
thorities and developing projects. 

Every member of UCLG-MEWA can become a member of these 
committees. There is no limit or constraint, or any kind of fee 

the introduction of the committees below and you can contact the 
supervisors of the committees for more information. 
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UCLG-MEWA Committee on Smart Cities 
The social and economic globalization brings to front the cit-
ies which are full of knowledge and culture and where talent 
can be cultivated and developed. In 2008, half of the world’s 
population was living in urban areas, and predictions raise 
the percentage to 70% for 2050. Therefore, the urbanization of 
the world underscores the importance of the cities because a city 

the urban development will involve the need of creating new 
social and economic structures based on creativity, innovation 
and new technologies. The goal of the UCLG-MEWA Committee 
on Smart Cities is to improve the knowledge of local authorities 

network between local authorities of the Middle East and West 

high quality services. 

Supervisor of UCLG-MEWA Committee on Smart Cities: 

Randa Alsabbagh / r.alsabbagh@uclg-mewa.org  

Tel: +90 212 511 10 10 (134) Fax: +90 212 519 00 60

UCLG-MEWA Committee on Gender Equality
Gender Equality is an issue that should be paid attention by 
every society and individual. Sustainability of the societies’ de-
velopment can only be achieved when there is gender equality. 

authorities who are the closest governing body to the individu-
als has great importance. Supporting the political, social and 
economic participation of women in local life is among the most 

UCLG-MEWA, UCLG-MEWA promotes active participation 
of women in local, regional, national and international deci-
sion-making processes as a prerequisite of democracy and devel-
opment. In this regard, it has launched its Committee on Gender 
Equality in order to create a common voice on gender equality 

on Gender Equality aims at developing and implementing local 
policies on gender equality in Middle East and West Asia region.

Supervisor of UCLG-MEWA Committee on Gender Equality: 

Tel: +90 212 511 10 10 (103)  Fax: +90 212 519 00 60

UCLG-MEWA Committee on Environment
Increasing the activation and contribution to solutions of local 

against environmental problems have a crucial importance with 
regards to the future of the cities and societies. Issues such as cli-
mate change, deforestation, conservation of biodiversity have be-
come challenges on a global scale and have also brought about a 
large scale search for solutions. Within all these solution seeking 
processes, the strength and the ability of preventing environmen-
tal problems in situ lays a lot of burden on local governments. At 
the same time, this ability raises the necessity of taking concrete 
steps.  For this reason, Committee on Environment has been 
launched to create a common platform, and to share knowledge 
and experiences of local governments, concerning the environ-
mental challenges that are the most debated topics nowadays. 

Supervisor of UCLG-MEWA Committee on Environment: 
Sümeyye Saral / s.saral@uclg-mewa.org  

Tel: +90 212 511 10 10 (121)  Fax: +90 212 519 00 60
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 - Introduction

UCLG-MEWA Committee on Development Coopera-
tion and City Diplomacy 

With globalization, cities have started to play international 
roles. City diplomacy is an important tool for local authorities 

-

create a stable environment in which citizens can live together 
in peace, democracy and prosperity. Therefore, UCLG-MEWA 
Committee on Development Cooperation and City Diploma-
cy aims at ensuring peace, promoting trade and investments, 

between local authorities.  

Supervisor of UCLG-MEWA Committee on Development Coop-
eration and City Diplomacy: 

Adrien Licha / a.licha@uclg-mewa.org 

Tel: +90 212 511 10 10 (127)  Fax: +90 212 519 00 60

UCLG-MEWA Committee on Culture
UCLG-MEWA Committee on Culture has been established to  
produce and realize joint projects in the area of culture and art. 
Through the activities, different cultures will have the opportu-
nity to recognize the other and establish connection. Such coop-
eration will serve regional and global peace. 

UCLG-MEWA Committee on Culture has been established with 
the decision taken during the UCLG-MEWA Executive Bureau 
and Council Joint Meeting held in Konya in 19 December 2013. 
Gaziantep Metropolitan Municipality was elected as the presi-

-
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hir Municipality, and Seferihisar Municipality. 

The second meeting of UCLG-MEWA Committee on Culture was 
hosted by Gaziantep Metropolitan Municipality within the title 
of ‘’Culture for Peace, Peace for Culture’’ in Gaziantep, Turkey, 
in 14 March 2014. Tehran Municipality has been elected as one 
of the co-presidents and it has been decided that the next meeting 
will be held in Tehran, Iran. 

Supervisor of the UCLG-MEWA Committee on Culture:  

Alper Çeker /a.ceker@uclg-mewa.org 

Tel: +90 212 511 10 10 (122)  Faks: +90 212 519 00 60

UCLG-MEWA Committee on Social Inclusion
It was decided to establish the UCLG-MEWA Committee on So-
cial Inclusion in order to create a common voice on social inclu-
sion, human rights and participative democracy and to share 

-
ing body to the citizens, have important duties with regards to 
social inclusion of the disadvantaged groups, and creating equal 
opportunity for every individual. Committee on Social Inclusion 
aims at developing projects targeting the promotion of the social-
ly excluded individuals such as children, youth, old, and disa-

society, in local level. In short, the committee aims at creating 
an inclusive society where everyone has equal opportunities and 
decent life standards, where differences are promoted and seen 
as a source of power, and which is based on mutual respect and 
solidarity.

Ongoing projects: Child Friendly Cities Initiative

Supervisor of UCLG-MEWA Committee on Social Inclusion: 

Tel: +90 212 511 10 10 (103)  Fax: +90 212 519 00 60

UCLG-MEWA Committee on Local Governance 
Committee on Local Governance has been established in order 
to strengthen local authorities, to identify best practices and to 
foster collaboration among UCLG-MEWA members, NGOs and 
international organizations. It will be a regional platform that 
will generate a new collective knowledge enabling local author-
ities of the MEWA region to fully participate in the elaboration 
of the international and national development agendas. The role 
local authorities’ play in development has been recognized but 
there is still a big gap between theory and practice. Not all UN 
member States give local authorities the importance they already 

for local authorities. Committee on Local Governance aims to 
voice the rights of local authorities before national and interna-
tional organizations.

Supervisor of UCLG-MEWA Committee on Local Governance: 
Adrien Licha  / a.licha@uclg-mewa.org  

Tel: +90 212 511 10 10 (127)  Fax: +90 212 519 00 60
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 الخدمات الالك�ونية
E-Services

خدمات المواطنين الالكترونية
خدمات الشركات الالكترونية

التواصل الالكتروني مع المؤسسات 
الحكومية

التواصل الالكتروني مع شركاء البلدية
التواصل الالكتروني مع المؤسسات 

الدولية والمانحة

نظام المعلومات الجغرافية  
GIS

الذي يشمل:
متصفح البلدية لخرائط المدينة

الخارطة السياحية
نظام الملاحة البرية

التطبيق ا7لكتروني ل6بلاغ عن مشكلة

نظام العنونة البريدية
الذي يشمل:

تسمية الشوارع
ترقيم ا=بنية

ترقيم داخلي للمساكن والمنشآت 
الرمز البريدي

 المدينة الذكية
Smart City

الخدمة ا=ولى: توفير باقة نفاذ تمكن الزائرين 
الحصول  من   Gا رام  مدينة  في  والمقيمين 
فاي  الواي  خدمات  عبر  لاسلكي  إنترنت  على 
داخل  مكان  أي  ومن  وقت  أي  في   (Wi-Fi)
لصفحة  النفاذ  يكون  أن  على   ،Gا رام  مدينة 
البلدية الالكترونية وكافة الصفحات المتفرعة 

عنها مجانيا.

لاسلكية  إنترنت  خدمة  توفير  الثانية:  الخدمة 
.Gمجانية لزائري كافة مرافق بلدية رام ا

الخدمة الثالثة: ربط المباني التابعة لبلدية رام 
اG مع بعضها البعض بطريقة فعالة وآمنة، 

مع تزويدها بخدمات إنترنت سريع ومستقر.

�مشاريع بلدية رام ا
مشروع تطوير مجمع رام اG الترويحي

مشروع مركز رام اG الوطني للمعارض
مشروع مجمع المنارة
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Weather

Weather

Mobile phones have become 
an efficient tool to access many 
solutions including mobile apps 
and a mobile messaging gateway.  

You can now communicate 
with Ramallah Municipality and 
get many municipal services 
through your smartphones by 
downloading our app “Ramallah” 
that is available on:

Weather

Weatherá«fhÎμdE’G ˆG ΩGQ ájó∏H áHGƒH

´ƒÑ°S’G ∫ÓN ¢ù≤£dG ádÉM

ájó∏ÑdG ™e π°UGƒàdG ΩÉbQCG
ÇQGƒ£dG äÉ°ù°SDƒeh ô¡°ûdG ∫ÓN áæjóŸG äÉ«dÉ©a

á«aGô¨÷G äÉeƒ∏©ŸG º¶f ™bƒe

مهمة  أداة  المحمولة  الهواتف  باتت 
بما  الخدمات  من  العديد  إلى  للوصول 
وبوابة  الذكية  الهواتف  تطبيقات  فيها 

الرسائل النصية القصيرة. 

ا�  رام  بلدية  مع  التواصل  ا�ن  يمكنك 
عبر  خدماتها  من  العديد  الى  والوصول 
الهواتف الذكية مثل ا�ي فون وا&ندرويد 
تعتمد  التي  ا&جهزة  من  وغيرها 
تجد  ان  يمكنك  نفسها.  التطبيقات 

التطبيق تحت عنوان ”Ramallah“ على:

www. Ramallah.ps
1800  101  101

www. Ramallah.ps
1800  101  101
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